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‘The governing bodies of maintained schools and maintained nursery schools and the proprietors of academy schools have a legal duty to publish information
on their websites about the implementation of the governing body’s or the proprietor’s policy for pupils with SEN. The information published must be updated
annually and any changes to the information occurring during the year must be updated as soon as possible. The information required is set out in the draft
Special Educational Needs (Information) Regulations and reflects the information required for the local offer’.

Schools should ensure that the information is easily accessible by parents and is set out in clear, straightforward language. This should include information on
the school’s SEN policy, named contacts within the school where parents have concerns and details of the school’s contribution to the local offer.

In setting out details of the broad and balanced curriculum provided in each year, schools should include details of how the curriculum is adapted or made
accessible for pupils with SEN.

The North Yorkshire local offer can be found at: http://www.northyorks.gov.uk/article/23542/SEND---local-offer
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1. The kinds of SEN that are provided for, in our school:

At Bentham School, we make provision for children with SEN in each of the four
categories identified in the 2014 SEN Code of Practice:

Communication & Interaction difficulties: We have a number of pupils with an
ASD diagnosis. Thus, we have a high awareness in school of how to best support
these children. There are a number of TA’s who have a high level of experience
working 1-1 to support these children. Most staff have completed the AET level 1
training and the SENCo has completed the level 3 AET training. Our Family
Support Assistant (FSA) also works to support these children with their social
skills.

We also have children who experience speech and language difficulties and we
work closely with the speech and language therapists in order to best support
these children. This may include children who find it difficult to understand what
others are saying or have difficulties with fluency or forming sounds, words or
sentences. We have a range of resources that we use to support these children
and give them time when possible to work 1-1 with a TA or in a small group.

All staff have received Level 1 Makaton training and a number of staff have
completed Level 2. Makaton has been introduced to our children as we have a
child with Down’s Syndrome and this is their preferred method of
communication when in Early Years.

Cognition and Learning: We are experienced in supporting children with
Cognition and Learning difficulties through Quality First Teaching and effective
differentiation. This includes children with specific learning difficulties such as
dyslexia, dyscalculia and developmental coordination disorder (DCD) and Fetal
Alcohol Spectrum Disorders (FASD).

Children and young people (CYP) with a wide range of SEN are welcomed into the school.
If a parent of a pupil with an EHCP requests a place at the school, the CYP is welcomed
and strategies sought to meet needs.




We also cater for children with moderate learning difficulties. For example, we
support children by breaking down activities and chunking, we provide
appropriate resources including the use of technology and multisensory activities
and providing adult support. We have resources for sensory circuits for children
throughout the school, we can create sensory boxes, and a sensory tent is
available if required.

We also run a number of interventions such as Lego Therapy, Ginger Bear, Build
me emotions, Mindful monsters, 1:1 daily reading, Toe by toe, Word Wasp and
Drawing and Talking. We also support these children through social skills groups
run by our FSA.

Sensory and or Physical: We work closely with outside agencies to provide
support for children who have sensory or physical needs. Where necessary, we
make adaptations to the curriculum or environment in order to make lessons
and learning opportunities accessible to them. We have made adaptions when
needed to enable wheelchair use. We have added a work station for two child
in Key Stage 2 to enable the appropriate breaks/changes to learning that this
child needs.

We hold regular meetings with outside agencies and parents to review the
approaches that are in place.

Social, mental & emotional health difficulties: For some children, difficulties in
their social and emotional development can mean that they require additional or
different provision. We support these children through individualised praise and
behaviour systems as well as social skills groups or 1-1 work with our FSA. We
involve outside agencies such as CAMHS (Child and Adolescent Mental Health
Service), Educational Psychologist and the school nurse when necessary. We
also seek the support and advice that the prevention team can offer when
necessary. As the needs of children constantly change we have found recently an
increasing number of children are presenting with SEMH difficulties and as such
training in this area is increasing to respond to pupil need.

2. Our policies for identifying children and young people with SEN and assessing their needs, including the name and contact details of our SENCO




SENCO — Alison Mc Gregor 015242 61412

The attainment and progress of all children is carefully tracked and monitored
throughout the school year by the class teachers and pupil progress meetings are
held termly to review the provision that is in place. On a daily basis, teachers
evaluate their lessons and consider whether individual children are making the
expected progress and reflect on each child’s next steps. We have been offering in
class keep up sessions delivered by teachers and TA’s.

If teachers have any concerns regarding a child in their class, they will discuss
these concerns with parents and also with the SENCo.

Children’s targets, included on individual provision maps (IPMs), are reviewed
termly or when necessary and teachers are formally asked at these key points of
the year to reflect upon the progress of children on the SEND list and to identify
any other children of concern.

Weekly dialogue between teachers, teaching assistants and the SENCo takes
place. During these dialogues, pupils of concern are discussed and
progress/provision of all children on the SEND list is discussed in detail in order
to inform future provision and priorities. Where concerns have been raised, the
child may be added to the SEND list at the ‘SEND support’ level so that their
progress can be closely monitored, and additional support can be put in place as
necessary. Parents are always informed at this stage as per the guidance and ‘a
short note’ is made, the chronology can then be started at this time. The SENCo
will liaise with the relevant outside agencies. This would help determine
whether, further formal assessments need to be carried out in order to identify
key areas totarget and to evaluate the effectiveness of any interventions that
are put into place. These assessments could be repeated following an
intervention programme to evaluate whether progress has been made.

The name and contact number of the SENCo should be readily available for parents.
Where the school feels that something additional or different is needed to support your
child because they have SEND they will discuss this carefully with you. This information
may well be recorded in a document for you and your child, known as an individual
provision map or an individual education plan. This should include:-

¢ details of any strategies being used to support your child in class;

¢ details of any extra support or interventions for your child

e your child’s learning targets and their long term desired outcomes

¢ the next date when your child’s progress will be reviewed.

Most pupils will benefit from SEN support, but some pupils who need high levels of
support, or who have complex needs will need to be referred for an education, health
and care plan.

3. Arrangements for consulting parents of children with SEN and involving them in their child’s education.




We recognise the importance of working collaboratively with parents/carers of
children with SEND in order to achieve the best outcomes for them.

As a school, we strive to ensure a high level of communication with parents so
that they feel well informed about what is happening in school and how well
their child is progressing. This includes parent evenings, open evenings,
guestionnaires, coffee mornings, stay and play sessions and annual reports.
Parents also receive termly Effort Grade Letters. We have an ‘open door policy’
and teachers are always happy to meet with parents at a mutually convenient
time. This year we have continued to maintain contact with parents through
emails and phone calls and have had designated parents evening phone calls in
Autumn and in Spring term we held a combination of face to face meetings
dependent on parental choice and availability of staff due to covid. We have
also sent home a parent questionnaire in relation to SEND this year and we will
do the same next academic year.

Children in KS2 have a home school diary and a school text messaging and email
service informs parents of events. Children in KS1 and EYFS can use the reading
record book to communicate with teachers or speak to them during morning
drop off and at the end of the day. This year we have also introduced Tapestry
this has created an extra link between school and home. The school publish a
weekly newsletter for parents detailing forthcoming news and celebrating the
successes of children that week and the school website is kept up to date with
news articles, photographs, letters and policies.

We aim to meet with parents of children with SEND as they join our school,
either in Nursery, Reception or in later years. The SENCo then regularly meets
with many parents of children with SEND to review their progress and to make
collaborative decisions about how to meet their needs. For children with
Educational Health Care Plans, parents will be invited to attend their Annual
Review meeting in which children’s progress against their individual targets is
looked at in detail and decisions about future provision is jointly agreed. We
keep parents updated with any current changes that are happening in school
and within education that may concern them and their children.

Schools communicate regularly with parents, usually once a term, to discuss how well
their child is doing. They listen to what parents have to say. For pupils with SEND it is
often desirable that there is more frequent communication as it is vital that parents and
school work together closely. Your knowledge and understanding of your child’s needs is
essential to support the school in making the best provision for them. This should also
take account of your and your child’s hopes, personal goals and interests.

This will allow the school to regularly explain to you where your child is in their learning,
and to work with you to ensure the most appropriate targets are set to ensure progress.
On-going communication with school may include:

e regular contact through a home-school book or by e-mail to keep you informed of
things that are going well or particular successes

* more regular meetings to update you on your child’s progress and whether the support
is working

¢ clear information about the impact of any interventions

¢ guidance for you to support your child’s learning at home.

4. Arrangements for assessing and reviewing children and young people’s progress towards outcomes. This should include the opportunities made
available to work with parents and young people as part of this assessment and review




When supporting children with SEND, we aim to talk to our children and fully
involve them in the process. We discuss their individual targets and progress

with them and make sure we celebrate their achievements with them, however
big or small.

All pupils with SEND should make at least expected progress, in line with their peers. Your
school will be able to explain how it will be monitoring your child’s progress to ensure
that it is at least in line with expectations. This will usually include progress made with
personal targets, and overall progress on the National Curriculum .

Many schools use inclusion passports. This is a document that summarises the support
that has been given to a pupil over a period of time, and the difference that this support




For children with an Educational Health Care Plan those views may be discussed
with them before the meeting or if appropriate, children can come into the
meetings to share their views. We use a range of practical and visual strategies
to support children who find it difficult to express their views with words.
Wherever possible, we try to take into account the views, wishes and aspirations
of our pupils when discussing outcomes for the child and approaches to achieve
them.

has made. You may like to ask your child’s school whether an inclusion passport would be
useful for you and your child. Your child may well have their own version which they can
share with staff and which can help to explain their interests and things that help them
learn and to enjoy school.

5. What arrangements are in place for assessing and reviewing children and young people’s progress towards outcomes? Please can you explain what
opportunities are available to enable you to work with parents and young people as part of this assessment and review

We are frequently assessing pupils’ progress through Teacher Assessment. The
children are then more formally assessed termly and their progress is recorded
using our school’s tracker system. This allows us to analyse the data in greater
detail. Progress of all children is reviewed regularly, including during termly pupil
progress meetings, to make sure that they are making at least expected
progress. Parents/carers have the opportunity to discuss their child’s progress at
parents evening and at review meetings. The assessments are recorded against
national curriculum expectations. We expect Pupils on the SEND register to
make the same progress in line with their peers. Each term children’s targets and
progress is shared and reviewed in pupil progress meetings. For children that are
not able to access the NFER assessments that we use a whole school, we use
PIVATS to help us assess these children at their level and help us to make next
steps. We are aware of the Engagement model assessment tool and the holistic
approach of this tool and we would be able to implement this if necessary
dependent on if a child was not engaged with subject specific learning or
engaging with the EYFS Framework.

All pupils with SEND should make at least expected progress, in line with their peers. Your
school will be able to explain how it will be monitoring your child’s progress to ensure
that it is at least in line with expectations. This will usually include progress made with
personal targets, and overall progress on the National Curriculum.

Many schools use inclusion passports. This is a document that summarises the support
that has been given to a pupil over a period of time, and the difference that this support
has made. You may like to ask your child’s school whether an inclusion passport would be
useful for you and your child. Your child may well have their own version which they can
share with staff and which can help to explain their interests and things that help them
learn and to enjoy school.

independent living and participation in society.

6. What are the arrangements for supporting children and young people in moving between phases of education and in preparing for adulthood? How do
you ensure that as young people prepare for adulthood the desirable outcomes reflect their ambitions, which could include higher education, employment,

We have our own Nursery in school and can take children from 3 years old, the
transition between Nursery and Reception is smooth. This is due to the nature of
our shared outdoor area and classrooms. Our teachers and TA’s work very
closely together in this area of school.

We offer home visits and transition events to all parents who are starting
Nursery usually. This year due to the pandemic we have not been able to

Your SENCo should arrange an appropriate transition review in plenty of time before any
move. Staff from the receiving school should be invited to attend. Transition meetings
and visits should be arranged for the pupil or student, often accompanied by a well-
known member of staff. The pupil should receive as much transition work as they feel
necessary.




offer this. However, we have gone to great lengths to contact parents and
reassure them over the phone and have sent out school information and
prospectus’. If a child has been identified as having an SEN need then we
have sent a social story about school out to aid with the transition. We
offer stay and learn mornings for children who are entering nursery in the
future. We hold a parent and toddler group weekly for parents and
children to become acquainted with school from birth but again this is on
hold until we are allowed to get this up and running again.




In order to support children and families of children with SEND, we also offer
meetings in the term before the children start school with the SENCo,
Foundation Stage Leader, parents, and representatives from the preschool
setting, in addition to any other professionals that are supporting the child or
family. This ensures that we are well informed about the child’s additional needs
and can plan appropriate provision for when the child starts at school. At this
meeting, we can also agree any other strategies that could support a successful
transition including photo books, extra visits to the school and home visits.

Children with SEND may initially come to school on a part-time basis but this is
individual to each child. We liaise closely with parents of children with SEND to
help them to decide when their child is ready to come to school on a full-time
basis. If a child with SEND is joining our school part-way through their school
career, we will arrange for parents to meet with the SENCo and Headteacher to
discuss the child’s needs. We will also liaise with the child’s previous school or
any other agencies involved to discuss strategies and support that have been
effective in the past. If necessary, we can arrange extra visits to support a child’s
transition to us.

Moving classes: We have structured transition programme to support children as
they move between classes or key stages within the school. Teachers are given
allocated times to meet and share information about each child, including
effective approaches and strategies for meeting the needs of children with SEND.
All children are given the opportunity to spend at least a morning or afternoon
with their new class teacher. Where necessary, children with SEND make extra
visits to their new classroom, are supported by social stories to prepare them for
the changes ahead and are given photo-books of their new classroom, teacher
and any other adults that will be supporting them.

For children with complex additional needs or for children who will find the
transition particularly challenging, a meeting is arranged with parents and both
the previous and new class teacher.

Transferring to a new school: Moving on to secondary school can be an exciting
but daunting time for all children so at Bentham we ensure that the children are
well prepared for the transition. We have good links with the local Secondary




Schools including special schools within the area. For children with Educational
Health Care Plans, the SENCo from the secondary school will be invited to either
the Year 5 transition Annual Review or the Year 6 Annual Review, or both. This
gives parents the opportunity to find out how the school will be able to support a
child through the transition and beyond. If a child is on ‘SEND Support’ but does
not have an EHCP, parents will be invited to attend a ‘Transition meeting’ with
the SENCo from the secondary school during Term 6 of their final year to find out
more about the support available. Where necessary, additional support
arrangements such as extra visits and transition projects can be put in place to
support a successful transition to secondary education. For children with Special
Educational Needs and for children who are likely to find the transition more
challenging the SENCo will arrange an extra visit to the secondary school. This
has been a little bit more tricky this year as visits can not happen in the same
way. We are liaising with secondary school to see if they can hold virtual tours or
if they can send resources such as maps so that children can orientate
themselves and become familiar with their Secondary school. If a child with SEND
is moving to a new school before the end of Year 6, we ensure that all relevant
paperwork is forwarded to the receiving school. Our Headteacher will liaise with
the new Headteacher and/or SENCo to ensure that

they are well informed of the child’s individual needs.

7. What is our School’s approach to teaching children and young people with SEN.




We provide an inclusive learning environment where all children, including
children with SEND are treated equally and have access to the full range of
opportunities that we provide. For some activities, children are grouped
according to ability but we also ensure that pupils are provided with the
opportunity to work with children of all abilities within their class throughout the
year as per the FFT research about mixed ability groupings. Teachers
differentiate learning to meet a variety of different needs and children are
encouraged to reflect upon their own progress and are fully involved in the
process of selecting learning that matches their own learning needs. Our
approach is to tailor learning opportunities so that they are accessible to all the
children through effective planning and differentiation of lessons. We aim to
provide stimulating and exciting learning experiences that all children can access
at their individual levels. The high expectations and aspirations that we have for
all children in the school are extended to children with SEND. Children with SEND
are fully included in activities throughout the school day. If necessary, we
provide additional support to enable this to happen, for example ‘meet and
greets’ in the morning, additional support at playtimes or lunchtimes or for
extra-curricular activities, including school trips.

We offer evidence-based interventions that reflect the needs of the
children based on in school assessment and teacher judgement. We have a

FSA who can run bespoke nurture interventions and focus on the SEMH
need within school. We also run ‘keep up session’s within class this year
that are run by the Teacher or the TA in that class so that children and staff
don’t cross bubbles.

High quality support for learning within mainstream lessons is the most important factor
in helping pupils with SEND to make good progress alongside their peers. There may be
occasions when the school feels that some additional support within lessons may help
your child to make better progress. This is by no means always the case. However, if
some additional small group or one to one support within lessons is planned, the school
will explain how this will work, what the aims of this support will be and how and when
the impact of this support will be reviewed. Most importantly, this support should be
aiming to make your child more independent in lessons

Schools use a range of evidence based interventions to support pupils with SEND to make
better progress. Interventions are structured learning programmes. Your school will be
able to explain to you:

¢ what interventions your child is receiving and what are the intended learning outcomes;
e when during the week any interventions will be delivered and for how many weeks;

» who will be delivering the interventions (usually a well trained teaching assistant) and
where (e.g. in class or outside the classroom)

¢ how the interventions will relate to and support learning in the classroom;

¢ how they will be monitored closely to make sure they are helping your child to make
accelerated progress.




8. What sort of adaptations are made to the curriculum and the learning environment of children and young people with SEN?

The SEN Code of Practice (2014) recognises that ‘Special educational provision is
underpinned by high quality teaching and is compromised by anything less’. Our
priority is to ensure that all children, including children with SEND have access to
good or outstanding lessons which are appropriately differentiated and
personalised to meet the needs of individual children. We also recognise that
some children will require educational provision that is ‘additional to’ or
‘different from’ this. To achieve this, we engage in a cyclical four-stage process:
‘Assess, Plan, Do and Review’:

Assess: The class teachers, and if necessary the SENCo or professionals from
external agencies, assess the needs of the individuals.

Plan: We identify the barriers to learning, intended outcomes and plan
appropriate support and intervention to meet those outcomes.

Do: We provide appropriate support either within the classroom or as part of a
targeted intervention programme. This could involve the provision of a resource,
a change in an approach to learning, access to technology or working with an
adult.

Review: We evaluate the impact of the support provided and consider whether
changes to the support need to be made.

A small number of children may require specific adaptations to the learning
environment. Examples include the provision of modified equipment, individual
workstations, picture cards, sensory equipment (e.g. sensory stories) etc.
Through consultations with teachers, TAs, parents, children and Headteacher,
the SENCo makes decisions regarding the most effective allocation of resources
in order to most effectively meet the needs of the children with SEND within the
school.

This includes physical and human resources. Teaching Assistants are allocated
carefully according to their skills and experience, with many Teaching Assistants
becoming specialised in certain areas such as Speech and Language or with
certain interventions.

This year particular attention was paid to the additional and different that we
offered during lockdown. We facilitated this in a number of ways such as
offering certain children those classed as ‘vulnerable’ a place at school, this
meant they were exposed to a high adult to child ratio and were given

Your school will be able to describe some of the approaches that classroom teachers and
other staff will be using throughout the day to help address your child’s needs within
lessons. They may also be able to share with you the school’s overall plan of support
(provision map), which outlines many of these strategies.

Some children with a high level of need will also need a care plan or a health care plan
that may include a risk assessment.




personalized support. For children who chose to not access this provision home
learning was adapted for their need so that the learning would be accessible to
them and help they work on personalized targets. Where we were able to we
sent home physical resources that could be used such as finger spaces,
handwriting charts and phonics charts. We also set up a system where the
bottom 20% of readers were listened to every week by our TA’s. We also made
sure that parents were able to contact class teachers and the SENDCo through
email or phone calls.




9. What sort of expertise for supporting children and young people with SEN do you currently have in school? How do you ensure that the expertise and
training of staff to support children and young people with SEN is current? How do you access and secure further specialist expertise?

The SENCO regularly attends North Yorkshire SENCO meetings and CASTLE
Alliance Network meetings to keep up to date on new policies and procedures.
We also access courses provided by Lancashire Local Authority where
appropriate due to the geography and location of our school. All staff are given
the opportunity and encouraged to continue their professional development in
SEND areas. Where necessary, staff will undertake specific training in an area of
immediate need or seek advice from outside agencies and professionals.

The SENCO has also made the most of online CPD that has been made available
during lockdown and accessed additional conferences online and TA’s have also
chosen a session/s of their choosing to attend.

The SENDCO has also accessed Engagement model training and will be creating
a system to enable school to use this new model effectively and will offer
training to all staff on this in summer term.

We will also focus on Dyslexia training and a whole school approach in summer
term.

All staff have also taken part in EPI PEN and asthma training, of the back of this
new systems towards allergies in school are being developed.

All staff should receive regular training to enable them to meet a range of SEN. Teachers
and teaching assistants should have regular generic training and specific training to meet
individual needs as necessary.

Schools must make good use of their SEN funding to meet a range of need. However, if a
pupil has particular needs and the school has exhausted its repertoire, specialist support
should be sought promptly.

10. How do you evaluate the effectiveness of the provision made for child

ren and young people with SEN?

We have a robust system of self-evaluation in which we evaluate: Quality of
Education, Behaviour and Attitudes, Personal Development, Leadership and
Management.

As part of this process, we evaluate the effectiveness of the provision for pupils
with Special Educational Needs. The SENCO and SEND governor meet to discuss
the provision for children with SEND. The Governors also receive regular reports
from both the SENCo and Headteacher. Each term, the performance data of
children with SEND is analysed by the SENCo and Head teacher and areas of
need are identified. The Head teacher and SENCo, based on Pupil progress
meetings and assessment data put termly intervention programmes together. In
addition, interventions are regularly reviewed and monitored to ensure that the
impact is effective. We also use IPMs to track progress towards specific targets
for SEN children.

The progress and attainment of all children is carefully monitored and reported to
parents. Your school will be able to explain how they track pupil progress in their school.
If a child is provided with additional and different provision/interventions, the school will
carefully monitor the impact by a variety of methods; such as: measuring how the
intervention accelerated progress over a given time — known as a ratio gain or the before
and after impact on self-confidence, behaviour etc. During the planning meeting with
parents and where possible the child or young person, the teacher will explain what the
expected impact will be by the time the intervention is reviewed and how this will be
measured. Many schools use Individual Provision Maps (IPMs) to capture this
information, which is written during your meeting. This meeting with you and your child
is often described as a ‘learning conversation’.

The school will evaluate the impact of all interventions and whether they have a strong
evidence base of effectiveness.

Other provision, for example provision regularly used in-class (known as Quality First
Teaching), will be evaluated regularly by the Senior Leadership Team. Your school will be
able to describe how this is undertaken.




11. How are children and young people with SEN enabled to engage in activities available with children and young people in the school who do not have
SEN?

We provide, for all children, a broad, balanced and relevant curriculum and we | The school’s policies should all state how all pupils are actively included in a wide range of
work to overcome the barriers to learning, so that all children are able to make curriculum and extra-curricular activities, including school trips. Pupils with SEN should be
good progress. Children with SEND are fully involved in the life of the classroom | equally represented in positions of responsibility e.g. the school council.

and work with their peers in our mixed aged classes. For some children we have




1-1 TAs supporting their needs, but we ensure that this does not cause
segregation and other children join the table making a small group which when
appropriate will be mixed ability.

We recognise that progress encompasses aspects of academic attainment,
personal and social development and independence and that all progress should
be celebrated. All children are given the same opportunities to participate in
school activities and are supported throughout their time at school to achieve
the best that they can whatever level they are working at.

12. How do you support children and young people with SEN to improve their emotional and social development? Please explain the extra pastoral support
arrangements for listening to the views of children and young people with SEN and measures to prevent bullying.

Training on medical needs is provided through first aid training and specific
diabetic or food allergen training. Any additional extra requirements for specific
medical needs would also receive training. Many healthcare professionals
provide support to the school as and when required and the School Nurse
attends school regularly and offers excellent support for our older children.

Our FSA runs social skills groups when necessary for those pupils who require
support and she also offers additional emotional support to those children that
need it. In addition to this our school staff are skilled in dealing with pupils who
require emotional support. We have a whole school behaviour management
system that promotes social and emotional development. The school provides
opportunities in the curriculum through PSHE and assemblies to discuss and
teach about difficult issues that children may face in today’s world.

Staff approach this in an open manner and all children are encouraged to talk
about anything they feel uncomfortable about, be this privately or in a class
situation.

Some of the interventions implemented should be for emotional support e.g. SEAL
nurture groups, the provision of a key worker.

13. How does the School involve other bodies, including health and social care bodies, local authority support services and voluntary sector organisations,

in meeting children and young people’s SEN and supporting their families?

We have strong links with a range of education, health and social care
professionals who can support the process of assessment, target-setting and
ensuring that the needs of children with SEND are appropriately met. The school
uses the single point of access and the SENCo and head teacher understand how
to make referrals using this if they have any concerns. The school work
alongside: - Local Enhanced Mainstream Schools (EMS) for Moderate Learning
Difficulties and Communication & interaction and the Speech and Language

The Local Authority offers a range of specialist support and outreach services, including
educational psychologists and local enhanced mainstream schools, to help schools to
deliver appropriate support and interventions, Other specialists such as speech and
language therapists can also support schools in this. If the school feels that the
involvement of another agency will help them to meet your child’s needs you will be
informed and asked to give your consent.




service. We also work alongside EMS’s for Cognition and learning and behaviour
support. As the school also supports children with autism we have regular visits
from the ASCOS team who provide training and guidance. All services come into
school to help and advise on a regular basis.

Bentham Primary School has also established excellent working relationships
with professionals from the following agencies:
SEN Hub

The Educational Psychologist

Healthy Child Team

School Nurse and Health Visitor

Educational Social Worker

Sensory, Physical and Medical Teaching Team
Speech and Language Therapist

Occupational Therapists

Paediatrician

CAMHS

Children’s learning disability team

Early help

Professionals from the above agencies regularly support staff and children and
parents in school.

14. What are the arrangements for handling complaints from parents of children with SEN about the provision made at the school?

Our complaints procedure relating to SEND is the same procedure for the whole
school. The full policy can be read on the school website. In the first instant the
complaint must be brought to the attention of the class teacher or head teacher
(Mrs C Pearson) who may be able to resolve it. If the complaint cannot be
resolved a complaints form must be completed and sent to the chair of
governors.

Our SEND link governor is (see our Governor page on the school website for up
to date information).

There is a template complaints form on our school website.

There must be a designated governor for SEN in the school and complaints about SEN
should follow the general complaints procedure. It is always best to approach the teacher
or the head teacher first, to see if your concerns can be immediately addressed. If you
still feel that your view has not been listened to or answered to your satisfaction you can
make a formal complaint by writing to the chair of governors at the school.







